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BARTON PEVERIL COLLEGE

COMPLAINTS ABOUT THE GOVERNANCE OF THE COLLEGE

Author:  The Clerk to the Corporation

General

1 The College is committed to listening and responding to the views of all users of the College and its services.

2 All complaints will be thoroughly investigated and full written responses given outlining reasons for any actions regardless of outcomes.

The College Governing Body

The Governing Body of this College is called the Corporation.  The members of the Corporation have a duty to represent the interests of the local community in particular and public interest in general.

The Corporation’s role is to oversee the way in which the College is run and to make sure it delivers what its community needs, in a way that reflects the highest professional and ethical standards and makes effective use of the resources it has available.  The Corporation is accountable for the financial solvency of the College, its sound management and the quality of the service it provides.  The management of the College remains the responsibility of the Principal, within the broad framework of policies and accountabilities set out and monitored by the Governing Body.

Complaints

1.1 If you have a complaint about any aspect of the Governance of the College or about the College Corporation itself, please write to the Clerk to the Corporation at the College making clear that the matter is a formal complaint.  If, before putting your complaint in writing, you would like to see the Clerk, please telephone the College (Extension 2218) to make an appointment.

1.2 The Clerk will acknowledge receipt of your letter within seven working days.

1.3 Depending on the nature of your complaint, the Clerk will:

Either
· pass your complaint to the Chair and/or Vice Chair of the Corporation, who will fully investigate the complaint and try to deal with the matter to your satisfaction (if the complaint concerns the Chair of the Corporation then the Clerk will pass the complaint directly to the Vice Chair)

· notify you of progress and any proposed action within 20 working days 

· report the details and outcome of the complaint to the next Corporation meeting 

Or

· ensure that the complaint is submitted to the next meeting of the Corporation for full consideration.  (Depending on the nature of the complaint and the date set for the next Corporation meeting, the Chair has the statutory powers to call a special meeting of the Corporation, should that be necessary)

· notify you of progress and any proposed action within 10 working days of the Corporation meeting

External Scrutiny

If, thereafter, you are dissatisfied you may write to the Local Learning and Skills Council (Hampshire and Isle of Wight) at Eagle Point – East Wing, Little Park Farm Road, Segensworth, FAREHAM PO15 5TD 
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